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Show My Homework Guidance - Signing Up and Logging in as a parent 
 
Sign up as a parent 

To create your account, you will need a parent code. This has been provided by the school; if you require another 
code, please email remoteithelp@berwickacademy.co.uk.  

You can use the same code to create up to five parent/guardian accounts.  Once you 
have your code, follow these instructions to create your account: 
 
On the website: 

1. Visit our sign up page 

2. Search for your child's school (by name or postcode) 

3. Enter your parent code below 

4. Tick "I am not a robot" and complete any security tasks if necessary. 

5. Click Submit 

6. Follow the instructions to create your account. 
 
On a mobile device 

Using a smartphone or tablet? Download the iOS (Apple) or Android app. 

1. Search for your child's school (by name or postcode) 

2. Tap Log in with a PIN or parent code 

3. Enter your parent code 

4. Follow the instructions on the screen to create your account. 
 
Your account is now set up! You will no longer need your parent code. Moving forward you can access your account 
using your email and password combination.  

Log in to your account 

Once you have created your account using your parent code, you 
can access your account on any device using your email address 
and password. 

1. Go to our login page or open our mobile app 

2.  Enter your child’s school (search by postcode) 

3.  Type your email address and password 

4.  Log in 
 

 
Forgot password? 
 
To reset your password, click on "Forgot password?" on the login page or on the mobile app. Type in your email and 

password reset email will be sent to you. Follow the instructions we sent you to create a new password. 💡Top tip: 
If you do not see the password reset email in your inbox, you may want to check your junk or spam folder. 
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Microsoft Teams Classes Guidance 
 
We recommend that you start by watching this video, an Introduction to Microsoft Teams Classes with instructions 
on how to access each subject class.   If the hyperlink does not work, please copy and paste this link into your browser: 
https://www.berwickacademy.co.uk/?page_id=1144.  The video will work best in Google Chrome and Microsoft Edge 
browsers. 
 
Accessing Teams 
 
Microsoft Teams is located in your child’s Office 365 Account.  This link will take you to the Office 365 Sign-in Page: 
https://login.microsoftonline.com/.* Please follow the instructions in the video to get into Teams Classes once logged 
in. 
 
 

Microsoft Teams can offer a better user experience in the app, in particular 
when using a phone or tablet, although you may find that it works perfectly well 
for you in your browser.  If you are having difficulties viewing, completing or 
submitting work in your browser, you can download the app for desktop or 
mobile device here*: https://www.microsoft.com/en-gb/microsoft-
teams/download-app  
 
 
 

If using the mobile Teams app, your child will also require the Office 365 app so that they can edit and create 
documents and PowerPoints on their device.  This can be download here*: https://www.microsoft.com/en-
gb/microsoft-365/mobile   

 
Completing and submitting assignments using a mobile device 
 
This YouTube video offers useful and easy guidance on how to access, complete and submit Teams assignments on a 
mobile device, including how to attach photographs of handwritten work*: 
https://www.youtube.com/watch?v=YTH__qDFBGM 
 
Using the correct browser on a laptop or desktop computer to complete assignments and watch lesson videos 
 
If you are using a browser to access Teams, or to watch lesson videos in Microsoft Stream, we recommend that you 
use the Google Chrome or Microsoft Edge browser.  These can be downloaded by clicking the following links*: 
 
Google Chrome: https://cutt.ly/AjKqbqt  
Microsoft Edge: https://www.microsoft.com/en-us/edge  
 
If you are having difficulty opening the links to lesson videos in Microsoft Stream, this can often be solved by copying 
and pasting the link into a new browser tab. 
 
Using the correct browser on a mobile device to complete assignments and watch lesson videos 
 
If you are using a browser on a mobile device to access Teams, or to watch lesson videos on Microsoft Stream, we 
recommend that you use the Google Chrome or Microsoft Edge browser app.  These can be downloaded by*: 
 

1. Going to your app store, or equivalent on your smart phone. 
2. Searching for Google Chrome or Microsoft Edge app. 
3. Clicking ‘install’.  (You may need to enter your security information, depending on your security settings.) 
4. The app will then download and can be used for watching Stream lesson videos. 

https://www.berwickacademy.co.uk/?page_id=1144
https://www.berwickacademy.co.uk/?page_id=1144
https://login.microsoftonline.com/
https://login.microsoftonline.com/
https://www.berwickacademy.co.uk/?page_id=1144
https://www.microsoft.com/en-gb/microsoft-teams/download-app
https://www.microsoft.com/en-gb/microsoft-teams/download-app
https://www.microsoft.com/en-gb/microsoft-365/mobile
https://www.microsoft.com/en-gb/microsoft-365/mobile
https://www.microsoft.com/en-gb/microsoft-365/mobile
https://www.youtube.com/watch?v=YTH__qDFBGM
https://www.youtube.com/watch?v=YTH__qDFBGM
https://www.google.co.uk/chrome/?brand=YTUH&gclid=EAIaIQobChMI7MTf-8mv7gIVi-vtCh1-CwB8EAAYASAAEgIQevD_BwE&gclsrc=aw.ds
https://www.microsoft.com/en-us/edge
https://cutt.ly/AjKqbqt
https://www.microsoft.com/en-us/edge
https://www.microsoft.com/en-gb/microsoft-teams/download-app

