
Microsoft Teams Classes Guidance 
 
We recommend that you start by watching this video, an Introduction to Microsoft Teams Classes with instructions on 
how to access each subject class.   
 

Accessing Teams 
 
Microsoft Teams is located in your child’s Office 365 Account.  This link will take you to the Office 365 Sign-in Page: 
https://login.microsoftonline.com/.*  Please follow the instructions in the video to get into Teams Classes once you are 
logged in. 
 
 

Microsoft Teams can be a better user experience in the app, in particular when using a phone 
or tablet.  If you are having difficulties viewing, completing or submitting work in your browser, 
you can download the app for desktop or mobile device here*: 
https://www.microsoft.com/en-gb/microsoft-teams/download-app  
 

If using the mobile Teams app, your child will also require the Office 365 app so that they can 
edit and create documents and PowerPoints on their device.  This can be downloaded here*: 
https://www.microsoft.com/en-gb/microsoft-365/mobile 

 
Completing and submitting assignments using a mobile device 
 
This YouTube video offers useful and easy guidance on how to access, complete and submit Teams assignments on a 
mobile device, including how to attach photographs of handwritten work*: 
https://www.youtube.com/watch?v=YTH__qDFBGM 
 
Using the correct browser on a laptop or desktop computer  
 
If you are using a browser to access Teams, or to watch lesson videos created by Teachers using Microsoft Stream, we 
recommend that you use the Google Chrome or Microsoft Edge browser*: 
 
Google Chrome: https://cutt.ly/AjKqbqt  
Microsoft Edge: https://www.microsoft.com/en-us/edge  
 
Using the correct browser on a mobile device 
 
If you are using a browser on a mobile device to access Teams, we recommend that you use the Google Chrome or 
Microsoft Edge browser app.  These can be downloaded by*: 
 

1. Going to your app store, or equivalent on your smart phone, and searching for Google Chrome or Microsoft Edge 
app. 

2. Clicking ‘install’.  (You may need to enter your security information, depending on your security settings.) 
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